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	Job Summary:

Responsible for providing excellent sales and customer service through the development and performance management of team members by inspiring, monitoring, coaching, and providing feedback.  This individual will promote the sales of our products, strengthen our customer relationships, and mentor/coach our inside personnel.  Administrative duties include hiring, scheduling, performance management, and application of organizational policies and procedures.  The Team Manager provides leadership by delegating and empowering associates, recognizing and rewarding customer centric & sales behaviors, and communicating openly with the team. 

	Responsibilities:

· Ensures the quality of Customer Service by monitoring, coaching and providing feedback to associates.

· Responsible for handling escalated customer issues.

· Establish performance criteria for developing associates to meet/exceed business and personal goals. Provides feedback as needed, on a continuous basis and during scheduled mid year and annual evaluations.

· Acknowledges performance through recognition, which includes team incentive programs with both expected and actual results.

· Actively monitors all team member activities including attendance, PTO, Training, Time-off, etc.

· Responsible for interviewing and hiring to approved staffing levels. 

· Ensures payroll issues are addressed and resolved in a timely manner.

· Manages adherence to Sears’ personnel policies, take needed disciplinary actions and document actions taken.

· Available 70-80% of the time, coaching, mentoring, and developing team members.

· Provides an environment of open communication with all team members.

· Develops and maintains positive and professional relationships with senior management, peers and subordinates.

· Performs other specific duties or assignments as directed by Company management.

· Administrative duties include hiring, scheduling, performance management and application of organizational policies and procedures. The Team Manager provides leadership by delegating and empowering associates, recognizing and rewarding diversity and communicating openly with the team.


	Education Requirements:

1. High school diploma or GED required.

2. College degree or equivalency preferred.


	Skill/Knowledge/Experience Requirements:

1. Minimum two years call center and/or management experience.

2. Sales experience preferred. 
3. Must have excellent organizational and communication skills

4. Must have demonstrated leadership skills

5. Must be able to work well with others

6. Must be able to prioritize multiple tasks and complete with little or no supervision 

7. Strong knowledge of MS office

8. Proven administrative skills


	Application Process:
To apply for this position go to www.searsholdings.com/careers/ and search for requisition 79637BR.
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